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Please enclose a copy of this form with the materials when sending them to us. 

Customer and order data 

Customer name  Contact  

Deb.no. or 
address 

 Email  

Date  Tel. no.  

Order number  Your reference  

 Order/ packing slip or invoice no.   
 

Product Data 

Item No. VDEG  Serial no.  

Brand  Type  

Installation date  Application  

 

Ambient conditions of product use 

Complaint Description  

  

Other info  

  

 

Handling desired by you 

Subject     Repair     Overhaul (incl. painting)     Overhaul (excl. painting) 

Replacement product     Yes     No        Already delivered 

Quotation in advance     Yes     No        Above €  ,- 

Inspection Report     Yes     No     

 

SECURITY STATEMENT 

Delivery address: 

Van der Ende Group, Attn.: Workshop 

Aartsdijkweg 23, 2676 LE Maasdijk, The Netherlands 

 

Please highlight 

     
Environmental toxicity Corrosive Toxic Harmful/Irritating Explosive 

     

     
Flammable Oxidizer Carcinogen/ 

Mutagenicity 

Radioactive Safe 

 

Safety statement for repair/overhaul, service, inspection and/or test run of pumps and pump installations. 

To ensure that Van der Ende Group employees are not exposed to unnecessary dangers or risks, we request 

that you complete this statement and attach it to the product. 
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Please enclose a copy of this form with the materials when sending them to us. 

Explanation of Repair and Overhaul Request 
Van der Ende Group applies the Metaalunie conditions (available on our website at 

www.vanderendegroup.com/terms-and-conditions or upon request by e-mail) when handling repairs and 

overhauls. In addition, the following conditions apply: 

 

General 

▪ Please complete the preceding tables in full; 
▪ The completed form must be clearly visible on the outside of the (transport) package.  
▪ Failure to include the completed repair and overhaul form, including the safety statement, may cause 

delays in processing; 
▪ Products must be delivered to us at your own expense; 
▪ Products should be securely packed for transport; 
▪ Shipping costs will be charged for returning repaired, reviewed or overhauled products. 

 

Repair and Overhaul 

▪ If (after quotation) no repair and/or overhaul is undertaken and no new/replacement product is 
purchased from us, we will charge a minimum of €59.00 per hour for inspection, as well as 
applicable transportation costs; 

 

By submitting this form, you agree to these terms. To ensure proper processing of your request, please 

complete the form in full. 

 

 

http://www.vanderendegroup.com/terms-and-conditions
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